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The present study aimed to design a model of creative employees based on
information technology in government organizations of Kerman City. The
statistical population of this study consisted of two groups: the first group
included experts familiar with creativity theories, and the second group
comprised all employees of government organizations in Kerman City (29,697
individuals) who are employed across various government offices in the city.
Based on Cochran's formula, 380 individuals were selected as the sample. The
research methodology was descriptive-survey, and the sampling method used
in this study was cluster random sampling. For data collection, questionnaires
related to creative employees and information technology were utilized, with
validity scores of 0.949 and 0.938, respectively, and reliability scores of 0.991
and 0.946, respectively. Data analysis was conducted using statistical methods
and tests at both descriptive and inferential levels, including Pearson's
correlation coefficient test, one-sample t-test, Kolmogorov-Smirnov test, and
exploratory and confirmatory factor analysis. The software used for analysis
included SPSS version 21, MINITAB version 17, and LISREL version 8.8.
The results indicate a significant relationship between creative employees and
information technology in government organizations of Kerman City.
Additionally, there is a correlation between internal organizational
environment, individual factors, group factors, organizational factors, external
organizational environment, social factors, economic factors, political factors,
and technological factors of creative employees and information technology in
government organizations of Kerman City.

Keywords: Creative employees, Information technology, Kerman Province,
Government organizations.
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Extended Abstract
Introduction

The 21st century has transformed into an era dominated by knowledge-based economies, where
technological knowledge capital is considered a crucial asset in social life (Parsakia et al., 2023; Suri, 2022).
Intangible resources, such as information technology (IT), offer sustainable competitive advantages for
organizations by facilitating complexity, globalization, and the enhancement of internal skills and
capabilities (Umbach & Tkalec, 2022). Organizations increasingly invest in IT, emphasizing the critical
relationship between IT performance and employees' intellectual capital and creativity (Sargolzai &
Khodadadi Didani, 2024).

The progress of nations, institutions, and organizations heavily depends on the development of
human knowledge and IT. Rapid advancements in IT have made it imperative for organizations,
particularly government entities, to prioritize IT expansion and workforce creativity to maintain efficiency
and innovation (Baluch & Zahed Shikhi, 2024). Over the last two decades, the growth of information
volume, intellectual capital, and the need for effective organizational decision-making have led to new
management principles, among which IT plays a central role (Vaziri et al., 2023). IT has permeated all
organizational sectors, influencing human resources by improving access to information and enhancing
organizational processes (Zhang et al., 2023).

The integration of IT and creativity has become a defining feature of modern organizations.
Employees' ability to leverage IT for creative problem-solving and decision-making significantly affects
an organization's success (Purwanto et al., 2023). Creative employees are essential for organizations aiming
to sustain innovation, adapt to changes, and remain competitive in an increasingly dynamic environment.
Despite the crucial role of IT in fostering creativity, many government organizations struggle with
optimizing human intellectual resources, limiting their ability to cultivate creativity (Daneshvar et al., 2022).
Therefore, this study examines the impact of creative employees on IT performance in government offices
in Kerman City, identifying key factors that shape this relationship.

Methods and Materials

This study employed a descriptive-survey research design, targeting two groups: (1) experts
knowledgeable in creativity theories and (2) all government employees in Kerman City, totaling 29,697
individuals. Using Cochran's formula, a sample of 380 participants was selected through cluster random
sampling.

Data collection involved validated questionnaires assessing creative employees (validity = 0.949,
reliability = 0.991) and IT utilization (validity = 0.938, reliability = 0.946). Data analysis comprised
descriptive and inferential statistical methods, including Pearson’s correlation coefficient, one-sample t-
tests, the Kolmogorov-Smirnov test, and exploratory and confirmatory factor analysis. The study utilized
SPSS version 21, MINITAB version 17, and LISREL version 8.8 for statistical analysis.

Findings and Results
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The results confirmed a significant relationship between creative employees and IT performance
in government organizations in Kerman City. The study identified various factors influencing this
relationship, including:

« Internal Organizational Environment: Creativity-related factors such as personal traits, group
dynamics, and organizational culture strongly correlate with IT utilization.

o External Organizational Environment: Economic, social, political, and technological
conditions influence both creativity and IT implementation.

o Creative Employee Dimensions: Seven key factors (individual, group, organizational, social,
economic, political, and technological) significantly impact IT performance.

e IT Performance Indicators: IT competency, IT infrastructure, operational process control, and
managerial IT processes play critical roles in enhancing organizational effectiveness.

Model validation using structural equation modeling demonstrated strong model fit indices:
RMSEA = 0.048, CMIN/DF = 1.924, and GFI = 0.96. The final structural model confirmed that creative
employees significantly influence IT through direct and indirect pathways.

Conclusion

This study highlights the vital role of creative employees in enhancing IT utilization within
government organizations. Findings suggest that creative employees contribute to IT efficiency through
their problem-solving abilities, adaptability, and innovative thinking. Government organizations must
foster an environment that nurtures employee creativity while investing in IT to achieve sustainable
development.

The study reinforces the need for organizations to recognize IT as more than just a technological
tool—it serves as a foundation for innovation and organizational creativity. Investing in IT infrastructure,
employee training, and fostering a creative workplace culture can improve overall performance and
competitiveness.

Furthermore, results emphasize that IT's impact on organizational success extends beyond
operational efficiency; it enhances decision-making, knowledge-sharing, and strategic planning. To
maximize IT's potential, organizations should develop strategies that integrate creativity into IT-driven
processes, ensuring employees actively contribute to innovation.

In conclusion, a strong correlation exists between creative employees and IT performance in
government organizations. Policies should focus on leveraging IT to enhance creativity while fostering a
workplace culture that encourages innovation. Future research should explore sector-specific applications
of IT-driven creativity and examine potential industry-wide impacts.
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